s% KUMKUM PATEL MD, INC.-A MEDICAL CORPORAXTION
Terms and Conditions

1. Acceptance of Terms
By accessing this website, scheduling an appointment, or communicating with Dr. Kumkum Patel
Gastroenterology Clinic (“we,” “our,” or “us”), you agree to these Terms and Conditions.

2. Communication Consent

By providing your contact information, you consent to receive communications from the clinic via
phone calls, emails, and SMS/text messages for appointment coordination, reminders, follow-ups,
and administrative purposes only.

3. Types of Communications
You may receive communications related to:

Appointment confirmations and reminders
Follow-up instructions or care coordination
Responses to your inquiries

General administrative updates

4. SMS Terms & Conditions

4.1 Consent to Receive SMS
By providing your phone number, you agree to receive SMS messages from the clinic.

4.2 Types of SMS Communications
If you have consented to receive text messages from the clinic, you may receive messages
related to:

e Appointment reminders
e Follow-up messages
e Inquiries

4.3 Message Frequency
Message frequency may vary depending on your interaction with the clinic.

4.4 Message and Data Rates
Standard message and data rates may apply based on your mobile carrier.

4.5 Privacy of SMS Information
Your phone number and SMS consent will not be shared with third parties for marketing purposes.

4.6 Opt-In Method
You may opt in to receive SMS messages from the clinic by:

e Verbally, during a conversation
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4.7 Opt-Out
You may opt out at any time by replying STOP to any message or by contacting the clinic directly.

4.8 Help
For assistance, reply HELP or contact our office.

5. Appointment Scheduling

Appointments must be scheduled in advance. Patients are responsible for providing accurate and
up-to-date contact information. The clinic reserves the right to reschedule appointments when
necessary.

6. Appointment Reminders

Appointment reminders may be sent via SMS, phone call, or email. These reminders are provided
as a courtesy and are not guaranteed. Patients remain responsible for tracking their scheduled
appointments.

7. Patient Responsibilities
Patients agree to:

Provide accurate and complete contact information
Keep their contact details updated

Monitor communications from the clinic

Respond promptly when necessary

8. Website Use
Users agree not to misuse the website or attempt unauthorized access to clinic systems.

9. Intellectual Property
All website content is the property of the clinic and may not be copied or reproduced without
permission.

10. Limitation of Liability
The clinic is not responsible for:

e Missed communications due to incorrect contact information
e Delayed or undelivered messages
e Technical issues beyond our control

11. Compliance with Laws

All communications and services are conducted in accordance with applicable healthcare and
privacy regulations.
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12. Modifications to Terms
We reserve the right to update or modify these Terms and Conditions at any time. Updates will
take effect upon posting.

13. Contact Information
For any questions or communication requests, please contact:
Dr. Kumkum Patel Gastroenterology Clinic
e Email: medicalassistantvirtual@gmail.com
€. Phone: 949-298-7112

? Address:

Office Locations:

Newport Beach: 1501 Westcliff Drive, Suite 201, Newport Beach, CA 92660
Tustin: 13891 Newport Ave, Suite 285, Tustin, CA 92780

Mission Viejo: 26300 La Alameda, Suite 280, Mission Viejo, CA 92691

15. Rescheduling or Cancellation of Procedures
Patients must notify the clinic at least five (5) days in advance for any procedure rescheduling or
cancellation, and 24—48 hours before clinic visits.

Requests must be made through the following official channels only:

Email: medicalassistantvirtual@gmail.com
€. Phone: 949-298-7112
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